Russell Sabadosa
[Contact me for address]
East Longmeadow, MA 01028

July 11, 2010

Deborah Wilson, Director of Human Resources
Manchester Community College

Great Path, MS #2

PO Box 1046

Manchester, CT 06045-1046

Dear Deborah

| am strongly recommending William Usher, a MCC graduate and former student worker, for the Director of
Information Technology position at MCC.

| have known William since spring of 2006. His mastery of information technology (IT) was readily apparent. He
quickly ascended showing his capability of supporting all the technology needs of the computer labs in CBT which
led him to a position supporting the broader college wide IT as a student worker under Jason Blosser.

| consider him a subject matter expert in many areas of technology including Microsoft platforms,
telecommunications, UNIX, storage, virtualization, Apple technologies, photography hardware/software, among
others.

More importantly William knows that understanding the values and mission of the organization is the first step in
IT, and technology implementation is merely a tool to help realize the mission.

His knowledge base, effective management and communications skills as well as self-learning abilities have
allowed him to amass the necessary experience to become a successful director of IT in any organization. | have
followed his career by way of him sharing his professional field experience on successful projects he has
personally managed since entering the private sector.

He demonstrates strong interpersonal skills and willingness to work with others to achieve common goals.

| hope William’s credentials and experience grant him an invitation by the search committee allowing him to
impress them as he has impressed me over the years with his passion and vision for IT.

| was most impressed by visiting www.willusher.net and seeing his mantra “Making IT Valuable” along with a
portfolio of contents showing his experience.

Please contact me at any time should you like any further information regarding William.

Regards,
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Russell Sabadosa
Professor
Manchester Community College


http://www.willusher.net/

